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Important Information

Avid® recommends that you read all the information in this ReadMe file thoroughly before 
installing or using any new software release.

Important: Search the Avid Knowledge Base for the most up-to-date ReadMe file, which 
contains the latest information that might have become available after the documentation was 
published.

This document describes hardware and software requirements and provides any special notes 
that Avid finds are important for you to know. This document also lists known problems and 
limitations.
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Before Installing Avid Interplay Media Services

Before you install the Interplay Media Services system for the first time, ensure that you are 
familiar with the contents of the Avid Interplay Media Services Setup and User’s Guide, 
Avid Interplay Software Installation and Configuration Guide, and any other hardware or 
software documentation provided by Avid. or third-party vendors whose products might be 
integrated with the Interplay Media Services system.

New Features, Fixed Bugs, and Limitations

For a complete list of new features, fixed bugs, and limitations in Media Services v2.7, see Avid 
Interplay What’s New in Version 2.7 and the Avid Interplay v2.7 ReadMe. Also, search the Avid 
Knowledge Base for the most up-to-date readme files.

Hardware and Software Requirements

The following sections describe configuration requirements for the Media Services system. For 
information about supported products and versions, see the Avid Interplay v2.7 ReadMe.

• Interplay Media Services Engine Requirements

• Supported Platforms for Interplay Providers

Interplay Media Services Engine Requirements

Interplay Media Services Engine V2.7 is a 64-bit application and is currently qualified on an 
AS3000 server running Windows 7 Professional SP1 64-bit. For information on slot locations, 
see the Avid Interplay Software Installation and Configuration Guide.

Interplay Media Services Engine also requires Microsoft SQL Server 2005 Express SP3, which 
is installed automatically with the Interplay Media Services Engine installation. For more 
information, see the Avid Interplay Media Services Setup and User’s Guide.

n The Interplay Media Services Engine is installed on its own computer. However, other service 
providers might also be installed on this computer.

Interplay Media Services clients and ProEncode™ clients run on Avid editing systems.

For AS3000 system requirements, see the Migrating Avid Interplay Applications to AS3000 
Servers ReadMe.
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Supported Platforms for Interplay Providers

Interplay Media Services providers require an SR2500 or AS3000 server. For information on slot 
locations, see the Avid Interplay Software Installation and Configuration Guide.

The following table describes the SR2500 system requirements for the ProEncode, Delivery 
Receiver, Archive, and Restore providers.

Interplay Transcode and STP Encode are 64-bit applications and are qualified on an AS3000 
system as well as the following system.

Interplay Copy, Interplay Move, and Interplay Delivery are also 64-bit applications and are 
currently qualified only on AS3000 servers running Windows 7 Professional SP1. For system 
requirements, see the Migrating Avid Interplay Applications to AS3000 Servers ReadMe.

n For additional Interplay Copy and Interplay Move provider system requirements, see the Avid 
Interplay Software Installation and Configuration Guide.

Platforma

a. For information on slot locations, see the Avid Interplay Software Installation and Configuration Guide.

Intel SR2500 dual Xeon 5130 Quad core, 2.0GHz 

Network Dual Copper Gigabit Ethernet

HBA ATTO Celerity 41/XS 4G FCb

b. The ATTO card is optional. It is required for connection to Avid Unity MediaNetwork, but not required 
for Avid ISIS®. 

Operating System Microsoft Windows® XP Professional with Service Pack 3 (English)

No Macintosh® support

System Memory 2 GB

Platforma

a. For information on slot locations, see the Avid Interplay Software Installation and Configuration Guide.

Intel SR2500 dual Xeon 5130 Quad core, 2.0GHz

Network Dual Copper Gigabit Ethernet

HBA ATTO Celerity 41/XS 4G FCb

b. The ATTO card is optional. It is required for connection to Avid Unity MediaNetwork, but not required 
for Avid ISIS®. 

Operating System Microsoft Windows 7 Professional SP1, 64-bit

No Macintosh® support

System Memory 4 GB
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Installing the Software

To install the software and begin the configuration of your Avid Interplay environment, see Avid 
Interplay Software Installation and Configuration Guide. For configuration information of the 
Avid Interplay Media Services software, see the Avid Interplay Media Services Setup and User’s 
Guide.

When installing the Interplay Media Services Engine make sure it is installed on the C: partition 
of the Interplay Media Services system.

Interplay Media Services Client Updater: You can update your Interplay Media Services Engine 
to v2.x and continue to use Interplay Access v1.6.x or v1.5.x in your workgroup. However, some 
the Interplay Access features are not available with the updated Access v1.5.x or v1.6.x. See 
information about the “Interplay Media Services Client Updater for Interplay Access” in the 
Avid Interplay Software Installation and Configuration Guide.

n The Avid Interplay Media Services system requires Microsoft SQL Server 2005 Express SP3, 
which is installed automatically with the Interplay Media Services Engine installation. See the 
Avid Interplay Media Services Setup and User’s Guide.

Upgrading Interplay Media Services and Providers from Versions Prior to 
v1.6.2

Before upgrading the Interplay Archive provider to v2.7 from a version prior to v1.6.2, you need 
to execute the fixmediasize tool (fixmediasize.exe). This tool corrects an issue found in prior 
versions, where master clips and rendered effects in the archive database showed incorrect media 
size values in Interplay Access, after right-clicking an asset and selecting the “Update Status 
from Archive” command.

To obtain this tool, contact Avid technical support.

n In Avid Access, the “Update Status from Archive” command is only available when working with 
an archive database (AvidAM).

In addition, when upgrading Interplay Media Services and providers from versions prior to 
v1.6.2, you must do the following:

• Use the Control Panel to uninstall any previous Avid Interplay Media Services.

• Use the Avid Interplay Installer to install the new version of the Interplay Media Services.

• Use the Interplay Media Services user interface to delete all the previous profiles, providers, 
and services.
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n It is important to delete the old profiles, providers, and services for this release.

• Use the Interplay Media Services user interface to install the services, register the providers, 
and re-create the profiles, as described in the Avid Interplay Media Services Setup and User 
Guide.

Moving Files Before Starting the Services (When Upgrading from 
Versions Prior to v1.6)

When you upgrade the Interplay Media Services services to v2.7 from a version prior to v1.6, if 
you want to use the prior version’s configuration settings, you need to move some files to new 
locations.

After you install the Interplay Media Services services software and before you start the service, 
you need to move the files listed in the following table from the prior version’s location to the 
new location used by v2.4.

n The file locations listed in the following table are the default installation locations. The locations 
of the files on your system could be different depending on the locations selected during the 
installation of the prior version.

Installing SGL FlashNet Client Software

During the configuration and setup of an Avid Interplay Archive environment, you need to install 
the SGL FlashNet™ Client. Typically, your SGL representative installs and configures the 
FlashNet client software on the Interplay Archive Engine server and the Archive Provider 
servers. This section provides installation procedures for FlashNet Client. For more information, 
see the SGL FlashNet documentation.

Before installing the FlashNet Client, the following Microsoft Windows components must be 
installed on the system:

• Microsoft Message Queuing (MSMQ) software. By default, this component of Microsoft 
Windows does not install with the operating system. See “Installing Microsoft Message 
Queuing (MSMQ) Software” on page 7.

• SQL Native Client software. See “Installing SQL Native Client” on page 9.

Services File or Folder Prior version location
Move files to new v2.7 
location

Interplay ProEncode service webroot folder C:\Program Files\Avid\
Avid Interplay Media 
Services\Broker

C:\Documents and Settings\
user\Avid Interplay Media 
Services Engine
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n If you are installing FlashNet client on a system with Interplay Media Services Engine installed, 
then SQL Native Client is not required because SQL Server 2005 Express is already installed on 
the system.

To install FlashNet Client:

1. Click FlashNetClient.exe to run the installer.

2. Continue through the install screens until the Select Database Server dialog box opens.

3. In the Database Server text box, type the hostname of the server where the SQL Database is 
located. This is the FlashNet Archive server.

n Make sure the FlashNet Archive server is listed in the hosts file on all FlashNet client systems in 
the Avid network. If the FlashNet Archive Server is a cluster, type the SQL Cluster Virtual 
Machine Name. You can also use the Browse button to locate the FlashNet Archive Server 
(database).

n For information about directly connecting an SGL FlashNet server to an Avid ISIS system, see 
the Avid Interplay Media Services Setup and User’s Guide.

Optimizing Archive Transfer Rate in an Avid Shared-Storage Environment

If you notice archiving is slow, make sure the transfer rate is set on each archive provider for the 
correct Avid shared-storage environment. The chunk buffer setting controls the transfer rate 
between shared storage and SGL FlashNet.

n Contact your third-party vendor for optimal settings.

To increase archive and restore transfer rates in an Avid shared-storage environment:

1. On each archive provider, navigate to C:\\Windows\System32\drivers\etc and open the file 
inetd.conf in Notepad.
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2. Change the default -X chunk buffer setting to a value that matches your Avid shared-storage 
environment.

The following illustration show the Chunk Buffer setting as C4096.

3. Close NotePad.

Installing Microsoft Message Queuing (MSMQ) Software

You only need to perform this procedure on SR2500 servers if you re-imaged the SR2500 using 
a ghost image other than the Avid Recovery DVD.

To install MSMQ, depending on the operating system, do one of the following:

t For the Microsoft Windows Server 2003 R2 operating system:

a. Select Control Panel > Add or Remove Programs.

b. Click Add/Remove Windows Components in the left pane.

c. Select Application Server and click Details.

The Application Server dialog box opens. 

d. Select Internet Information Services (IIS) and Message Queuing. 

n If you are installing a cluster, only select Enable network DTC access.

Avid Shared-Storage 
Environment Chunk Buffer Settinga

a. The -C parameter adjusts the chunk buffer sizes used in the read and write to the shared storage 
system. The shared storage versions have different optimum values for the -C parameter. The 
transfer rate varies depending on the third-party equipment in your workgroup.

Size

Avid ISIS v1.4, v1.5, and v2.0.1 or later -C8192 8 MB

Avid Unity MediaNetwork v5.x -C8192 8 MB

Avid Unity MediaNetwork v4.2.x -C4096 4 MB

Avid Unity MediaNetwork v4.1.x -C2048 2 MB
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e. Click OK.

f. Click Next.

g. Restart the system.

t For the Microsoft Windows XP Professional SP2 operating system:

a. Select Control Panel > Add or Remove Programs.

b. Click Add/Remove Windows Components in the left pane.

c. Select Internet Information Services (IIS) and Message Queuing in the Components list.

d. Click Next.

e. Restart the system.
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Installing SQL Native Client

To install SQL Native Client:

1. Open the C:\Documents and Settings\Administrator.FLASHNET\Desktop\For 
Install\sql2005\Tools folder.

2. Click setup.exe to run the installer.

3. Click Next on the installer screens until the Registration Information dialog box opens.

4. Type a Name and Company in the text boxes, and then click Next.

The Feature Selection dialog box opens.

5. Right-click Client Components and select “Will be installed on local hard drive.”

6. Click Next until the Ready to Install dialog box opens.

7. Click Install to begin the SQL client installation. Complete the installation by clicking Next 
and Finish on the dialog boxes following the install completion.

Special Notes

Changing the Hostname for the Automatic Archive, Copy, Transcode, and 
Transfer Service

The following procedure describes how to change the hostname of the Automatic Archive, Copy, 
Transcode, and Transfer service (for example, if you entered the name incorrectly the first time). 
For more information about the services settings, see the Avid Interplay Media Services Setup 
and User’s Guide.

To change the hostname for the Automatic Archive, Copy, Transcode, and Transfer 
service:

1. Open the Avid Service Configuration tool.

2. Open the display for the system running the Automatic Archive, Copy, Transcode, and 
Transfer service.

3. Click the Avid Automatic Archive, Copy, Transcode, and Transfer service.

4. Change the name and click Apply.

5. Use the Computer Management tool to restart the service as follows:

a. Right-click the My Computer icon on your desktop.

b. Select Manage and select Services and Applications.

c. Restart the Avid Automatic Archive, Copy, Transcode, and Transfer service.
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Locations of Interplay Media Services Configuration Files

This section covers the default installation locations of the Interplay Media Services 
Configuration files. You might need to use the Microsoft Windows Search tool to search for a 
specific file.

n The various Interplay Media Services log files are located in the following folders:

C:\Program Files\Avid\product\state\log

Using Post-To-Web With Anystream Agility

When you configure Anystream Agility profiles for use with the Avid Post-to-Web feature, you 
must configure an Output task. If you do not configure an Output task Agility will rename the 
media files with an _1 in the name. The renaming of the media files causes the Post-to-Web to 
fail, because the file names do not match. By default, profiles do not define Output task.

Services File or Folder Location

Interplay Media Services Engine DMS Broker.ini C:\Documents and Settings\
user\Avid Interplay Media Services Engine

Interplay Archive service DMSArchive.ini C:\Documents and Settings\
user\Archive Service

Interplay Restore service DMSRestore.ini C:\Documents and Settings\
user\Restore Service

Interplay Transcode service DMSTranscode.ini C:\Documents and Settings\
user\Transcode Service

Interplay Copy service DMSCopyMedia.ini C:\Documents and Settings\
user\Copy Service

Interplay Move service DMSMoveMedia.ini C:\Documents and Settings\
user\Move Service

Interplay Stream Publish service DMSPubService.ini C:\Documents and Settings\
user\Stream Publish Service

Interplay Delivery service DMSIDService.ini C:\Documents and Settings\
user\Interplay Delivery Service

Interplay ProEncode service webroot folder C:\Documents and Settings\
user\Avid Interplay Media Services Engine
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To define an Output task in an Agility profile:

1. Start Agility client and open the Main window.

2. Open a profile, do one of the following:

t Open an existing profile

t Create a new profile

3. Click Distribution/Add Output.

4. In the Output area, click Output Name enabled.

5. In the Output File Name text box, type: $(basename).$(extension).

6. Save the profile.

When saving the profile, the file name must include double-underscores surrounding the 
proposed extension to match the format of the file output.

For example, PTWCable__.wmv__.job.awp.

7. Save the profile, restart the Agility engine, and restart ProEncode.

The new profile now appears in the Post-to-Web > Encode menu.

International Character Support

For information on using ICS, search the Avid Interplay Help for “International Character 
Support.”

Limitations

The following limitations were documented for Media Services version 2.1 and earlier. For 
version 2.7 limitations, see the Avid Interplay v2.7 ReadMe.

Interplay Media Services Limitations

➤ Bug Number: udevc00133202. The Avid Interplay Stream Publish Service profile provides 
settings for using SWC. After setting up the profile, you can right-click an ingesting clip in 
Avid Access and select Stream Publish > profile. The media is streamed into the Monitor as it 
becomes available for publishing, as defined by the profile. However, when auto-publish 
picks up the same clip and sends it to publish the auto-publish profile settings are used. 
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➤ Bug Number: udevc00130120. You cannot Stream Publish duplicated master clips. For 
example, if you transcode a high resolution (DNxHD) master clip to MP4, and then duplicate the 
master clip, the duplicated clip will only contain a link for the high resolution (DNxHD). 
Duplicated clips always link to the original master clip’s current video resolution.

➤ Bug Number: . When using Access on a system with a wireless connection, you should not 
open the Interplay Media Services status window. The response time to open the status window 
might impact your workflow.

➤ Bug Number: udevc00127122. Archive and Restore jobs will fail if German characters are used 
in the mxf files.

➤ Bug Number: udevc00130224. If you change the language Locale setting of the operating 
system while the Interplay Media Services Engine is running, you must restart the Interplay 
Media Services Engine for it to use the new language Locale. Any auto-purge time stamps are 
displayed in the new locale.

➤ Bug Number: udevc001253366. When you use partial delivery and partial restore with 
sequences that contain effects, the effects will not be rendered. There is a limitation with 
Dynamic Relink and rendered effects when used during a partial delivery or a partial restore.

➤ In Interplay Access v2.0, when you right-click an asset, you will see Move menu selection. The 
Move service is not supported in v2.0. This selection is a placeholder for a future release. Move 
service is supported in v2.1 and later.

➤ Bug Number: udevc00118266. As regular maintenance of Interplay Media Services Engine, do 
not let the number of jobs exceed 3000. If the jobs exceed the limit, you should purge the jobs list 
of completed, failed, and cancelled jobs, then restart the Interplay Media Services Engine.

➤ Bug Number: udevc00120320. Throughout the Interplay environment, the DNxHD 120 
resolution is included in the DNxHD 720-60-75-145 resolution, even though DNxHD 120 does 
not appear in the list.

➤ Bug Number: udevc00102015. New Media Services jobs display at the bottom of the Media 
Services Status jobs list.

Workaround:  To reorder the jobs list with the most resent jobs at the top, sort the jobs list by 
“Submit Time”.

➤ Bug Number: udevc00096276. Clip names containing more than 255 characters are not 
supported when using Interplay Media Services.
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Interplay Move Service Limitations

➤ Bug Number: udevc00111293.  Limitation. Move to Workspace: If you select a master clip that 
has more than one media file of the same resolution associated with it, you cannot move 
individual media files. The system moves all the media files of the same resolution. For example, 
assume that you consolidate a clip with the “Relink Master clips to media on the target drive” 
option and create a new master clip and new media. If you attempt to move the media for the 
original master clip, the system moves the media for both clips. If you attempt to move the media 
for the .old master clip, the system correctly moves only one set of media files.

Workaround:  In the case of consolidate, this problem only happens if you use the "Relink 
Master clips to media on the target drive” option. This makes the original clip inherit the new 
media, in addition to the original media, and the new clip only gets the new media. If you choose 
"Keep Master clips linked to media on the original drive", both the original clip and the new clip 
would have the same number of media files. These clips Move successfully.

Interplay Transcode Limitations

➤ Bug Number: udevc00103816. The Avid Interplay Transcode service does not allow 
transcoding progressive media to non-progressive media, and does not allow transcoding from 
non-progressive media to progressive media.

➤ Bug Number: udevc00104309. When an Interplay Media Services Transcode client has both the 
Interplay Media Services Engine and the Transcode Provider running, there is a limit of 
transcoding 3000 jobs before an Out of Memory error occurs.

Workaround:  If you receive an Out of Memory error, you can quit the Transcode Provider and 
restart it. Avid recommends you restart the Transcode Provider on a regular bases to completely 
avoid the memory issue.

➤ Bug Number: udevc00093731. When using Frame Chase Editing (EWC), if you try to 
transcode subclips after the capture is complete, the transcode fails indicating the clip is still 
being captured even though the master clips display "complete". 

Workaround:  After the master clip of the subclip is complete, re-checkin the clip to the 
Interplay database before you start the transcode.

➤ Bug Number: udevc00086972. If you submit two transcode jobs for the same source file, and 
each job uses a different provider, the transcode might fail with a DISK FILE NOTE FOUND 
error.
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Workaround:  Try the operation again. If you get the same error message, check if the source 
clip is corrupted, that your configuration is correct, and that all Interplay components are running 
correctly.

➤ Bug Number: udevc00090830. Partial restore of NLTEK media will fail with a re-wrap failure 
if the online media files are deleted.

Workaround:  Perform a full restore of the NLTEK media.

➤ Bug Number: udevc00086755. When several Providers are created (archive, transcode, etc.), 
but not all of them are registered, you see the registered provider names displayed multiple times 
on the Provider tab of the Media Services Status window.

Workaround:  Make sure all providers are registered.

➤ Bug Number: udevc00084260. The three DNxHD 720p resolutions displayed in the Media 
Services Transcode Profile Resolution menu contain incorrect values. The existing values are as 
follows:

• DNxHD 720p 60, 74, 145 

• DNxHD 720p 90, 110, 220

• DNxHD 720p 90x, 110x, 220x

The first set of values in each list should be removed and the second set in each list are incorrect. 
The correct values are as follows:

• DNxHD 720p 120, 145

• DNxHD 720p 185, 220

• DNxHD 720p 185x, 220x

The 60, 90, and 90x values should not be in the list because they correspond to the 720p 23.976 
project type. Film resolutions are not supported by Media Services Transcode. For more 
information on resolutions supported by different project types, search for “Resolution and 
Storage Requirements” in the Advanced Guide or Help for your Avid editing application.

➤ Bug Number: udevc00086213. Deleting transcoded material from a reserved folder. Prior to 
Interplay v1.1.2, it was possible to delete transcoded media from a reserved folder. This problem 
is fixed for transcode operations that you perform in Interplay v1.1.2. However, if you upgraded 
to this release, the problem still exists for media that you have previously transcoded using the 
Media Services Transcode Provider.

The problem is that if you checked a clip into a reserved folder and then used the Transcode 
provider to transcode the clip, the transcoded clip is not protected by the reservation on the 
folder.
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Workaround:  For clips that you transcoded before Interplay v1.1.2. If you have transcoded 
clips that reside in reserved folders, check the clips with the desired resolution back into the 
folder again. This will ensure that the reservation protects the transcoded media.

➤ Bug Number: udevc00083599. An underscore at the beginning of the subprofile name is 
required when using Post-to-Web with Active Content Manager. The underscore lets the 
ProEncode provider know which portion of the output filename to preserve.

➤ Bug Number: udevc00080131. Media Services Transcode does not support progressive film 
resolutions.

Workaround:  Use the Consolidate/Transcode command in the Avid editing application.

n You can use Media Services Transcode to transcode progressive HD resolutions 720p and 59.94. 
Those are not film resolutions.

➤ Bug Number: udevc00078380. You cannot use Media Services Transcode to Transcode a 
motion effect clip. The system displays the error “Invalid Media Type. Transcode Failed.”

Workaround:  Do one for the following:

t Use the Bin > Consolidate/Transcode command in the Avid editing application to transcode 
the motion effect clip. 

t Transcode the source master clip that makes up the motion effect using either Media 
Services or Avid editor transcode. 

Supported SD resolutions, such as DV25, check in during capture. Only resolutions requiring the 
‘new execution model’ used for Nitris are affected (DNxHD and HD uncompressed).

➤ Bug Number: udevc00050258, udevc00051375. If you restart the Interplay Media Services 
engine while the Archive, Restore, or Transcode providers are running, the services will not start 
up automatically, even if you have configured them to do so. 

Workaround:  Quit and restart the services.

➤ Bug Number: udevc00049632. Telestream FlipFactory: Factories named with __EXT__ fail 
when ProEncode hands the job to FlipFactory for standard ProEncode encoding. You can use 
only Factories named with __EXT__  when using Post-to-Web encoding.

➤ Bug Number: udevc00025483, udev00225379 as designed. The Avid editing application does 
not warn you if you try to send a Frame Chase™ editing clip to Interplay Transcode. Do not send 
ingesting clips to Interplay Transcode. Wait until the clip is completely ingested.
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➤ Bug Number: udevc00039499. An Interplay Media Services client installed on a system with 
remote desktop software, such as UltraVNC, prevents the Interplay Transcode from initializing 
properly.

➤ Bug Number: udevc00024615, Udev00219569, udevc00038808, udev00217662. After you 
transcode clips using Interplay Media Services, Interplay Access and the Avid editing 
application might be slow to update the status or might not update at all.

➤ Bug Number: udevc00039673, udev00223782. Avid Interplay Media Services Transcode: 
Transcoding to non indexed workspace fails to check in and orphans media.

➤ Bug Number: udevc00224279. Avid Interplay Media Services Transcode: Transcoding from 
IMX 50, DV 50 to DV 25 is reporting false positive.

➤ Bug Number: udevc00039520, udev00222747, udevc0039175. With the Media Services and 
Transcode provider running, when accessing the Interplay Media Services and Transfer Status 
window from the Avid Interplay Media Services window, you might see redraw issues where the 
background shows through the Media Services and Transfer Status window in the foreground.

➤ Bug Number: udevc00039500, udev00222600. Incorrectly installing Media Indexer on 
Transcode Provider client prevents transcodes and gives a false positive.

➤ Bug Number: udevc00037074, udev00208350. Transcode Profiles: If you do not specify a 
target workspace when creating a profile, the system defaults to the last workspace in the list. 
The system should require that you select a target workspace.

Interplay Archive and Restore Limitations

➤ Bug Number: udevc00127862. The Interplay Engine does not recognize special characters: \ / : 
? “ < > | *    During a partial restore, these characters are replaced with %xx in the name of the 
restore folder.

➤ Bug Number: udevc00126889. Interplay Media Services v1.5 lets you archive duplicate clips. 
When you try to archive duplicate clips using v1.5.1, v1.6, or v1.6.2 you receive the error 
message “One or more files cannot be found for the specified resolution(s)” and the archive fails.

Workaround:  You need to archive the original clips when using v1.5, v1.6, and v1.6.2.

➤ Bug Number: . After you perform a partial restore, the Avid editing application might display 
Media Offline when you try to view the restored media.

Workaround:  You should restart the local Media Indexer and reload the clip.
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➤ Bug Number: udevc010683. When you archive a sequence that contains imported QT movies 
with alpha and they are transcoded to multiple resolutions, the archive fails even though one of 
the resolutions is online. If some of the media of the MultiRez clip is deleted, it appears as online 
in the Avid editing application and Interplay Access, however the media is not online.

Workaround:  Archive the sequence before you delete any media.

➤ Bug Number: udevc00096295. Archived sequences containing imported items or layered 
effects might fail to restore.

➤ Bug Number: udevc00101574. Auto Archive jobs intermittently fail when Avid ISIS 
workspaces are not mounted on the provider, because the provider cannot find the workspace.

Workaround:  Mount all workspaces on all archive and restore providers. You can use letter or 
letter less mapping when mounting the workspaces.

➤ Bug Number: udevc00092995, udevc00085049. When restoring migrated Workgroup 4 assets 
after performing an Archive Migration, you no longer need to use Update Status in Interplay 
Access to bring the media online. The media status will now immediately show the media as 
online. However, an Avid editing application might show the media as offline until you update 
the status.

➤ Bug Number: udevc00090431. In Interplay Assist, if you change the name of a clip and then 
archive it, the original name (not the new name) appears in the Job tab of the Interplay Media 
Services window. The name appears correctly in the Archive Manager and is archived correctly.

➤ Bug Number: . Interplay Archive and Restore upgrades: Before starting the upgraded 
archive/restore provider applications, delete the contents of the C:\Temp folder. Perform the task 
when the archive/restore provider applications are not running. You can perform the deletion 
before or after you upgrade the software.

➤ Bug Number: udevc00087971 as designed. When you perform a partial restore, the online 
database does not show a headframe of the assets archived.

➤ Bug Number: udevc00081494. Media relatives might not get archived when you use Auto 
Archive to archive a sequence. This problem happens because the default setting for “Number of 
clips to submit to Interplay Archive at once” is too small.

Workaround:  Change the value to a larger number, such as 50. You can access this setting 
through the Interplay Service Configuration tool on the Service Settings tab for the “Avid 
Automatic Archive, Transcode, and Transfer” service. For details on changing this setting, see 
“Configuring Auto Archive Using the Avid Interplay Service Configuration” in the Avid 
Interplay Media Services Setup and User’s Guide or the Avid Interplay Media Services Help.
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➤ Bug Number: udevc00079824. If you attempt to perform an AutoArchive operation with a 
profile that does not exist, the system returns the following error: "Archive profile not found or 
incorrect parameters." This can happen if you assign a profile to an AutoArchive folder and then 
delete the profile later on.

Workaround:  Assign or create a new profile for the autoarchive folder.

➤ Bug Number: udevc00052832. Windows Message Queuing software must be enabled on the 
Archive Provider. If you perform a clean install on a system that will run the SGL FlashNet 
client, you must enable the Windows Message Queuing software. This applies to any system 
running the Interplay Media Services Archive Provider. If the Windows Message Queing 
software is not running, jobs will fail to archive.

Workaround:  Use the following procedure to enable Windows Message Queuing:

1. Open the Add/Remove program from the Control Panel.

2. Select Add-Remove Windows Components.

3. Enable Windows Message Queuing.

4. Restart the system.

➤ Bug Number: udevc00040154, udev00229886 as designed. When you perform a partial restore 
of a master clip or subclip, the partial clip(s) are restored as separate video and audio files rather 
than as one file that contains both the video and audio. For example, "clip1" will partially restore 
and check into the Interplay database as "clip1_0_1800_V1", "clip1_0_1800_A1" and 
"clip1_0_1800_.A2". Administrators should create partial restore profiles that have different 
folders for the metadata to make the management of these partially restored clips easier.

➤ Bug Number: udevc00025127,udev00222679. If you capture media, archive it to a drive using 
Interplay Media Services, restore it to a different drive, and later reconnect the original drive, 
Interplay Access does not point to the media and it is not found in a search; this is referred to as 
orphaned media.

Interplay ProEncode Limitations

➤ Bug Number: . Anystream and Telestream do not currently support the DNxHD media files 
created with Avid Media Composer v4.0, Avid Symphony v4.0, and Avid NewsCutter v8.0.

➤ Bug Number: udevc00095831. If the Interplay ProEncode Provider has the Automatically 
Connect setting set to Yes, the Interplay ProEncode Provider will not connect to the Interplay 
Media Services. You must end the process to close it.
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Workaround:  By default, the Automatically Connect setting in the Provider Settings dialog 
box is set to No. If you are upgrading from a previous version of Interplay ProEncode, where the 
Automatically Connect was set to Yes, you can not change the setting using Interplay 
ProEncode. 

Do the following to turn off Automatically Connect:

1. Open the following file in Notepad:

C:\Program Files\Avid\ProEncode\Provider\ProEncode Provider.ini

2. Change @3%yAutomatically_Connect=TRUE to @3%yAutomatically_Connect=FALSE

3. Restart the Interplay ProEncode provider.

➤ Bug Number: udevc00092909. When processing a ProEncode job, if you change the ProEncode 
destination in the Add Jobs window, you cannot add the job to a batch using the Add to Batch 
button. If you click Add to Batch the ProEncode job stops processing.

➤ Bug Number: udevc00091115. If you use ProEncode to encode a clip that has already been 
encoded, you get a message that states that the movie file already exists and asks if you want to 
overwrite it. If you answer yes, ProEncode overwrites the movie file but does not overwrite any 
associated audio files. Existing audio files are saved with a version number.

Workaround:  Delete the old files manually.

➤ Bug Number: udevc00090514, udevc00089292. ProEncode cannot convert clips or sequences 
named with French or German characters.

Workaround:  You can bypass ProEncode completely by setting up a Monitored folder in the 
Anystream or Telestream profile and manually exporting the clip or sequence to that folder from 
within the Avid editing application.

➤ Bug Number: udevc00086836 as designed. When upgrading from Avid Interplay ProEncode 
v1.x to v1.1.5, you might receive the following error during the Avid Codecs PE installation:

"File Error. The following error occurred on the file \Avid3e2e.rra. Access is denied."

Workaround:  To avoid this problem, manually uninstall Avid Interplay ProEncode v1.x before 
installing v1.1.5. If you receive this error message, click Ignore to continue with the installation.

➤ Bug Number: udevc00084510 as designed. Microsoft Internet Explorer v7 on a Avid editing 
system with an ProEncode client is not supported for Post-to-Web and Send to Media Services.

Workaround:  To use Post-to-Web and Send to Media Services from an Avid editing system 
with a ProEncode client, uninstall Internet Explorer v7. This uninstall resets Internet Explorer to 
the supported v6.
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➤ Bug Number: udevc00081265, udevc0081331. The Interplay Media Services status window is 
not reliable when you submit a ProEncode job that performs several encode jobs (for example, 
convert one source file to .mov, .wmv, .and .mp4). The following problems occur:

• The status bar might turn green before all of the encode jobs are completed.

• Even if one of the subsequent encode jobs times out and fails, the bar stays green.

• The status bar might hang at 100% yellow, indicating that an encode job is not finished, even 
though ProEncode has moved on to process the second job. Then it might turn green before 
all the jobs are complete.

Workaround:  Do not create monitors in Flip Factory when you are creating profiles for 
ProEncode. If ProEncode is processing the job and Flip Factory picks up the same job, a conflict 
can occur.

➤ Bug Number: udevc00081218. ProEncode Provider disk full errors: You may have to restart the 
ProEncode provider and Telestream FlipFactory systems if jobs fail due to a lack of disk space. 
Even if you make room on the disc, the jobs will fail until you restart the systems.

Workaround:  As part of your normal disk management operations, periodically check the size 
of the following folder:

Program Files\Telestream\FlipFactory\http\Media

Telestream copies work files to this folder and does not automatically delete them. Periodically 
delete the files in this folder.

➤ Bug Number: . You cannot use Long GOP material as a source for a Quicktime Reference for 
ProEncode.

➤ Bug Number: . Using ProEncode with DV50 media might fail (DV25, IMX30, 40, 50 work 
correctly).
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Legal Notices

Product specifications are subject to change without notice and do not represent a commitment on the part of Avid Technology, Inc.

This product is subject to the terms and conditions of a software license agreement provided with the software. The product may 
only be used in accordance with the license agreement.

Avid products or portions thereof are protected by one or more of the following United States Patents: 5,309,528; 5,355,450; 
5,396,594; 5,440,348; 5,467,288; 5,513,375; 5,528,310; 5,557,423; 5,577,190; 5,584,006; 5,640,601; 5,644,364; 5,654,737; 
5,724,605; 5,726,717; 5,745,637; 5,752,029; 5,754,851; 5,799,150; 5,812,216; 5,828,678; 5,842,014; 5,852,435; 5,986,584; 
5,999,406; 6,038,573; 6,141,007; 6,211,869; 6,532,043; 6,546,190; 6,596,031; 6,747,705; 6,763,523; 6,766,357; 6,847,373; 
7,081,900; 7,403,561; 7,433,519; 7,555,557; 7,562,099; D352,278; D372,478; D373,778; D392,267; D392,268; D392,269; 
D395,291; D396,853; D398,912; and 8,082,226. Other patents are pending.

Avid products or portions thereof are protected by one or more of the following European Patents: 0506870; 0635188; 0674414; 
0752174; 1111910; 1629675. Other patents are pending.

This document is protected under copyright law. An authorized licensee of Avid Interplay Media Services may reproduce this 
publication for the licensee’s own use in learning how to use the software. This document may not be reproduced or distributed, in 
whole or in part, for commercial purposes, such as selling copies of this document or providing support or educational services to 
others. This document is supplied as a guide for Avid Interplay Media Services. Reasonable care has been taken in preparing the 
information it contains. However, this document may contain omissions, technical inaccuracies, or typographical errors. Avid 
Technology, Inc. does not accept responsibility of any kind for customers’ losses due to the use of this document. Product 
specifications are subject to change without notice.

Copyright © 2012 Avid Technology, Inc. and its licensors. All rights reserved.

Portions © Copyright 2003-2007 of MOG Solutions.

The following disclaimer is required by Interplay Entertainment Corp.:
The “Interplay” name is used with the permission of Interplay Entertainment Corp., which bears no responsibility for Avid products.

This product includes portions of the Alloy Look & Feel software from Incors GmbH.

This product includes software developed by the Apache Software Foundation (http://www.apache.org/).

© DevelopMentor

Attn. Government User(s). Restricted Rights Legend
U.S. GOVERNMENT RESTRICTED RIGHTS. This Software and its documentation are “commercial computer software” or 
“commercial computer software documentation.” In the event that such Software or documentation is acquired by or on behalf of a 
unit or agency of the U.S. Government, all rights with respect to this Software and documentation are subject to the terms of the 
License Agreement, pursuant to FAR §12.212(a) and/or DFARS §227.7202-1(a), as applicable.

Trademarks
003, 192 Digital I/O, 192 I/O, 96 I/O, 96i I/O, Adrenaline, AirSpeed, ALEX, Alienbrain, AME, AniMatte, Archive, Archive II, Assistant 
Station, AudioPages, AudioStation, AutoLoop, AutoSync, Avid, Avid Active, Avid Advanced Response, Avid DNA, Avid DNxcel, Avid 
DNxHD, Avid DS Assist Station, Avid Liquid, Avid Media Engine, Avid Media Processor, Avid MEDIArray, Avid Mojo, Avid Remote 
Response, Avid Unity, Avid Unity ISIS, Avid VideoRAID, AvidRAID, AvidShare, AVIDstripe, AVX, Axiom, Beat Detective, Beauty 
Without The Bandwidth, Beyond Reality, BF Essentials, Bomb Factory, Boom, Bruno, C|24, CaptureManager, ChromaCurve, 
ChromaWheel, Cineractive Engine, Cineractive Player, Cineractive Viewer, Color Conductor, Command|24, Command|8, Conectiv, 
Control|24, Cosmonaut Voice, CountDown, d2, d3, DAE, Dazzle, Dazzle Digital Video Creator, D-Command, D-Control, Deko, 
DekoCast, D-Fi, D-fx, Digi 003, DigiBase, DigiDelivery, Digidesign, Digidesign Audio Engine, Digidesign Development Partners, 
Digidesign Intelligent Noise Reduction, Digidesign TDM Bus, DigiLink, DigiMeter, DigiPanner, DigiProNet, DigiRack, DigiSerial, 
DigiSnake, DigiSystem, Digital Choreography, Digital Nonlinear Accelerator, DigiTest, DigiTranslator, DigiWear, DINR, DNxchange, 
DPP-1, D-Show, DSP Manager, DS-StorageCalc, DV Toolkit, DVD Complete, D-Verb, Eleven, EM, Euphonix, EUCON, EveryPhase, 
Expander, ExpertRender, Fader Pack, Fairchild, FastBreak, Fast Track, Film Cutter, FilmScribe, Flexevent, FluidMotion, Frame 
Chase, FXDeko, HD Core, HD Process, HDPack, Home-to-Hollywood, HYBRID, HyperControl, HyperSPACE, HyperSPACE 
HDCAM, iKnowledge, Image Independence, Impact, Improv, iNEWS, iNEWS Assign, iNEWS ControlAir, Instantwrite, Instinct, 
Intelligent Content Management, Intelligent Digital Actor Technology, IntelliRender, Intelli-Sat, Intelli-sat Broadcasting Recording 
Manager, InterFX, Interplay, inTONE, Intraframe, iS Expander, ISIS, IsoSync, iS9, iS18, iS23, iS36, ISIS, IsoSync, KeyRig, 
KeyStudio, LaunchPad, LeaderPlus, LFX, Lightning, Link & Sync, ListSync, LKT-200, Lo-Fi, Luna, MachineControl, Magic Mask, 
Make Anything Hollywood, make manage move | media, Marquee, MassivePack, Massive Pack Pro, M-Audio, M-Audio Micro, 

http://www.apache.org/
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Maxim, Mbox, Media Composer, MediaFlow, MediaLog, MediaMatch, MediaMix, Media Reader, Media Recorder, MEDIArray, 
MediaServer, MediaShare, MetaFuze, MetaSync, MicroTrack, MIDI I/O, Midiman, Mix Rack, MixLab, Moviebox, Moviestar, 
MultiShell, NaturalMatch, NewsCutter, NewsView, Nitris, NL3D, NLP, Nova, NRV-10 interFX, NSDOS, NSWIN, Octane, OMF, OMF 
Interchange, OMM, OnDVD, Open Media Framework, Open Media Management, Ozone, Ozonic, Painterly Effects, Palladium, 
Personal Q, PET, Pinnacle, Pinnacle DistanTV, Pinnacle GenieBox, Pinnacle HomeMusic, Pinnacle MediaSuite, Pinnacle Mobile 
Media, Pinnacle Scorefitter, Pinnacle Studio, Pinnacle Studio MovieBoard, Pinnacle Systems, Pinnacle VideoSpin, Podcast Factory, 
PowerSwap, PRE, ProControl, ProEncode, Profiler, Pro Tools LE, Pro Tools M-Powered, Pro Transfer, Pro Tools, QuickPunch, 
QuietDrive, Realtime Motion Synthesis, Recti-Fi, Reel Tape Delay, Reel Tape Flanger, Reel Tape Saturation, Reprise, Res Rocket 
Surfer, Reso, RetroLoop, Reverb One, ReVibe, Revolution, rS9, rS18, RTAS, Salesview, Sci-Fi, Scorch, Scorefitter, ScriptSync, 
SecureProductionEnvironment, Serv|LT, Serv|GT, Session, Shape-to-Shape, ShuttleCase, Sibelius, SIDON, SimulPlay, 
SimulRecord, Slightly Rude Compressor, Smack!, Soft SampleCell, Soft-Clip Limiter, Solaris, SoundReplacer, SPACE, SPACEShift, 
SpectraGraph, SpectraMatte, SteadyGlide, Streamfactory, Streamgenie, StreamRAID, Strike, Structure, Studiophile, SubCap, 
Sundance Digital, Sundance, SurroundScope, Symphony, SYNC HD, Synchronic, SynchroScope, SYNC I/O, Syntax, TDM 
FlexCable, TechFlix, Tel-Ray, Thunder, Titansync, Titan, TL Aggro, TL AutoPan, TL Drum Rehab, TL Everyphase, TL Fauxlder, TL In 
Tune, TL MasterMeter, TL Metro, TL Space, TL Utilities, tools for storytellers, Torq, Torq Xponent, Transfuser, Transit, TransJammer, 
Trigger Finger, Trillium Lane Labs, TruTouch, UnityRAID, Vari-Fi, Velvet, Video the Web Way, VideoRAID, VideoSPACE, VideoSpin, 
VTEM, Work-N-Play, Xdeck, X-Form, Xmon, XPAND!, Xponent, X-Session, and X-Session Pro are either registered trademarks or 
trademarks of Avid Technology, Inc. in the United States and/or other countries.

Adobe and Photoshop are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or 
other countries. Apple and Macintosh are trademarks of Apple Computer, Inc., registered in the U.S. and other countries. Windows 
is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries. All other 
trademarks contained herein are the property of their respective owners. 
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